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CSI Field Services

The Service Component to Ensure Optimal Operation of your CSI Engineered Product

CSI products are custom designed to deliver a specific level of 

performance that has been agreed with the client.  As with any 

engineered product, the correct installation, operation and 

maintenance is required to deliver the performance.  CSI Field 

Services are a complementary part of the CSI product offering 

and are available to accomplish the objective.

Benefits 
•	 Support Availability:  CSI Field Services are available 

to support a client at any time, from the initial purchase 

and installation all the way through the lifetime of 

operations and maintenance.

•	 Installation Training:  Training for the crew doing the 

on-site product installation.  For projects with long 

installation schedules, multiple visits may be required to 

assure consistency and validation of a proper install.

•	 Support Throughout the Life of the Plant:  For 

CSI products that have already been installed and 

commissioned, CSI Field Services can be purchased by 

clients at any time.  Post commissioning services could 

be items such as maintenance training, operations 

training or audit services.

Types of Field Services Offered
•	 Installation/Operations/Maintenance Training

•	 Review of Completed ControTrace, ControHeat and CSS 

Installation

•	 Steam Audit Services

•	 Field Survey

•	 Warranty Service

•	 Troubleshooting
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CSI Field Services

The Service Component to Ensure Optimal Operation of your CSI Engineered Product

The Product-Service Steps for CSI Engineered Products

CSI Field Service - Three Essential Pillars to Support your Operation
•	 Installation:  Services to train the installation crew how 

to correctly install the product.  Inspection services to 

validate a proper install.

•	 Operations/Maintenance Training:  Over time, wear 

and tear, maintenance actions and other unit activities 

can impact the engineered system and negatively affect 

the performance.  CSI can provide training to the owner 

regarding operations and maintenance to ensure as 

designed performance continues for the product life.

•	 Warranty & Audit Service:  If the product does not 

perform as contracted, CSI warranty service will address 

this.  Audit services are recommended at 1-2 year 

intervals to catch and fix problems early before system 

performance is impacted.


